One Cent Auto Repair & Sales
34283 SE Colorado Road, Sandy, OR 97055-8264
503-668-9603 Ph/Fax ¢ www.SandyAutomotive.com

Used Car Warranty

Congratulations on your recent used car purchase from ONE CENT AUTO REPAIR &
SALES! To give our valued clients some peace of mind, we offer this limited warranty
on select vehicles, at no additional charge, against mechanical failures under the
terms herein.

In order to obtain the full benefits of this warranty, please read it through carefully.

Features & Benefits

e We will extend reduced labor rates at 50% off our normal shop fee for the first 14 days
and/or 500 miles of purchasing a used vehicle, whichever comes first, should an
unexpected mechanical failure occur.

e During this warranty period, the discounted labor rate may also be applied towards
general maintenance services.

e Visa, MasterCard and Discover accepted

e Weekend & evenings consultations available by appointment

e After hours drop-off & pick-up available

Warranty Claim Process

In the event of a mechanical breakdown/failure:

1. Protect your vehicle from further damage. It is the duty of the Contract holder to use all reasonable
means and precautions to protect the vehicle from further damage. Continued operation of the
vehicle after any mechanical breakdown or failure occurs shall, in all cases, constitute failure to
protect the vehicle; and further damage as a result of Contract holder’s failure to protect the vehicle
shall not be recoverable.

2. |If the breakdown/failure occurs prior to the expiration of this warranty, contact ONE CENT AUTO
REPAIR & SALES at (503) 668-9603 to schedule an inspection by one of our repair technicians. The
inspection must occur within the warranty period.

3. Insome cases, when mechanical failure is not immediately determined, it may be necessary for you
to authorize us to tear down the system(s) before repair or replacement.
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DEFINITIONS

The following definitions apply to words frequently used in this Contract.

You, Your - Refers to the Contract holder named under the Declaration section of this Contract.
We, Us, Our - Refers to the entity who is obligated to perform under this Contract, ONE CENT AUTO REPAIR & SALES.
Contract - Refers to this Warranty Contract.

Declaration - Refers to the section of this Contract that gives information about You, Your Vehicle, Coverage Period
and other significant data.

Coverage - Refers to the discounted Labor as described under the Terms & Conditions of this Contract.

Your Vehicle - Refers to the vehicle which is described in Your Declaration section, which cannot be used for
rental, emergency or for-hire purposes.

Failure - Refers to the Failure, under normal service, of a part whose labor we cover as listed under Coverages. This
part has failed when it can no longer perform the function for which it was designed solely due to its condition,
and not due to the action or inaction of any part not listed under Coverages. A failure does not include gradual
reduction in operating performance due to normal wear and tear.

WARRANTY TERMS & CONDITIONS

This Contract is subject to the following provisions:

1. CONTRACT PERIOD

a) Coverage under this contract begins on the 1% day of the vehicle purchase and will expire on the 14" day
thereafter, and/or 500 miles from the odometer reading at the time of sale, whichever occurs first, as
shown in the Declaration section.

2. PARTS AND LABOR AND PARTS

a) We will charge you 50% of our current shop rate for in-house labor.

b) If, for some reason, we determine that any portion of the repair needs to be completed by a third party
repair shop, labor fees are assessed at that facility’s prevailing rates. In this event, we will contact you for
approval prior to proceeding.

c) All parts are charged at full rates. You are not permitted to provide your own parts.

d) Inspections and repairs performed on covered warranty items, as described herein, must be carried out
by ONE CENT AUTO REPAIR & SALES, unless we determine otherwise. This warranty is voided if inspections,
repairs, or any attempts at repairs, for warranty items are executed by any other party including, but not
limited to, that of a professional mechanic or that of the Contract holder. We do not accept estimates
from any other repair technician.
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3. LIMIT OF LIABILITY

a) The aggregate total of covered labor by ONE CENT AUTO REPAIR & SALES during the term of this Contract shall
not exceed 50% of the actual cash value of the vehicle according to current National Auto Dealers
Association standards.

4. RESPONSIBILITIES OF CONTRACT HOLDER

Maintenance Requirements

a) Be sure only the proper high quality grade of lubricants and coolants as recommended by the
Manufacturer are used in your vehicle.

b) Damage caused by inadequate fluid levels are not covered by this Contract. Check your fluid levels every
30 miles for the first few days and then periodically after that during this warranty period.

c) Keep all Your Maintenance Receipts and Repair Orders — Proof of proper maintenance may be required
for certain repairs under this Contract.

Mechanical Breakdown / Failure Requirements

a) Protect your vehicle from further damage. If we determine that you did not protect your vehicle from
further damage we will not be responsible for such damage.

b) Contact ONE CENT AUTO REPAIR & SALES for a scheduled inspection prior to the warranty expiration date.

COVERAGES

Labor that is Covered according to Terms of the Contract. Parts are NOT Covered.

Air Conditioning Distributor Cap and Rotor ~ Front and Rear Steering (Manual and
Anti Lock Brakes (ABS) Drive Axles Suspension Power)

Battery Electric Sliding Door Fuel Transaxle

Brake Rotor and Drums Electrical General Maintenance Transmission (Automatic
Brakes Electrical High Tech Seals & Gaskets & Standard)
Carburetor Electronics Shock Absorbers

Cooling Engine (Gas & Diesel)

EXCLUSIONS

This Warranty Contract Provides NO Coverage or Benefits for the following. Labor for parts not listed also are not
covered. No parts are covered.

A. Labor for the following parts: Not limited to; manual transmission clutch assembly; friction clutch disc and
pressure plate; throwout bearing; manual and hydraulic linkages; safety restraint systems (including air bags);
glass; lenses; sealed beams; light bulbs; exhaust and emission systems; weather strips; trim; moldings; bright
metal; chrome; upholstery and carpet; paint; outside ornamentation; bumpers; body sheet metal and panels;
tires; wheels/rims; external or internal cosmetic defects; GPS navigation systems; phone systems; audio
players/radios; and TV/video/entertainment systems.

B. Any travel related expenses resulting from a mechanical failure including, but not limited to, towing; car rental
or other transportation for hire; fuel; mileage reimbursement; lodging or other related incidentals.
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C. Inspections or repairs (including attempts at repairs) on covered warranty items described herein, that have
been performed by any other party than a repair technician of ONE CENT AUTO REPAIR & SALES, unless we
determine otherwise. Any such incidences, whether that party be a professional mechanic or not, shall void
this warranty. We do not accept estimates from any other repair facility.

D. Any failure resulting from collision; internal or external fire; theft; vandalism; riot; explosion; lightning;
earthquake; freezing; rust or corrosion; windstorm; hail; water or flood; acts of god; salt; environmental
damage; contamination or loss of fluids, fuels, coolants or lubricants.

E. Any Failure caused by misuse; abuse; negligence; lack of normal maintenance required by the manufacturer’s
maintenance schedule for your vehicle; improper servicing by you after the effective date of this contract;
sludge build-up or not maintaining proper levels of lubricants and/or coolants; or not protecting the vehicle
from further damage when a failure has occurred.

F. If any alterations have been made to your vehicle or you are using, or have used, your vehicle in a manner not
recommended by the manufacturer. This will include, but not be limited to, the failure of any custom or add-
on part; any frame or suspension modifications; lift kits; oversized/undersized tires or wheels; trailer hitches;
and or modifications to the engine, emissions or exhaust systems.

G. If your odometer has ceased to work and repairs have not been immediately made; the odometer has been
altered in any way subsequent to purchase; or if vehicle’s true mileage cannot be determined.

H. Our liability for incidental and consequential damages including, but not limited to, personal injury, physical
damage, property damage, loss of use of your vehicle, loss of time, inconvenience, and commercial loss
resulting from the operation, maintenance, or use of your vehicle is expressly excluded.

I.  Repairs to seized or damaged engines due to continued operation without sufficient lubricants or coolant. You
are responsible for making certain that the oil and temperature warning lights/gauges are functioning
properly. You must pull off the road immediately and discontinue vehicle operation when either of these
lights/gauges indicates inadequate protection or performance.

J.  When responsibility for a repair is covered by an insurance policy; warranty from the manufacturer including
extended drive train, major component or full coverage warranties; a repairer’s guarantee/warranty; or
failures for which the manufacturer has announced its responsibility through any means, including recall
campaigns and factory service bulletins.

K. If your vehicle is used for towing a trailer or other object or vehicle without being equipped with a factory

installed or authorized tow package; or if used for commercial purposes, including, but not limited to, rental,

taxi, limousine, livery or shuttle, towing or road repair, construction, farming or agricultural purposes; job site
activities, hauling, police or emergency services, principal off road use, racing, competitive driving, snow
removal, route-work, service or repairs.

If information provided by you cannot be verified as accurate or is found to be deceptively inaccurate.

M. Damage caused by pre-ignition detonation, pinging, improper/contaminated fuel or improper engine
adjustments.

N. Our liability of any unsuccessful attempt by us to repair the Covered item if we determine we are unable to
perform the needed repair because it is outside the scope of our services or capacities.

-

Rev. 9.17.10 Page 4 of 5



One Cent Auto Repair & Sales
34283 SE Colorado Road, Sandy, OR 97055-8264
503-668-9603 Ph/Fax ¢ www.SandyAutomotive.com

Used Car Warranty

e This contract is not connected, either directly or indirectly, with any warranty that may be
issued by the manufacturer of this vehicle.

e This warranty is not valid with any other promotional offers, coupons or discounts.

e Covered repairs must be performed by ONE CENT AUTO REPAIR & SALES. Warranty is voided if any
inspections, repairs, or attempts at repairs, are made by any other party.

I've read, understood and agree to the terms of this contract with ONE CENT AUTO REPAIR & SALES.

Contract Holder Signature Date
Representative Signature Date
DECLARATION

Contract Holder Information

Printed Name:

Address:

Street Address City/State/Zip
Home # Cell # Work #
Email: Driver’s License No.

Insurance Company

Insurance Co. Name: Check one: [ Liability [J Comprehensive

Phone No.: Policy No.

Vehicle Information

VIN: Year:
Make: Model:
Sale Date: Sale Odometer:

Warranty Expiration Coverage period = Sale Date + 14 days and/or Sale Odometer + 500 miles (whichever comes first)

Expiration Date: Expiration Odometer:
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